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potential to be good diplomats.

AOMAD FUZI ... Most of our students have the
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Diplomats need more than just a good suit when they
represent the country. The Institute of Diplomacy and
Foreign Relations helps to forge officers with everything
from international policy to dinner etiquette at their
fingertips, writes SHAREEM AMRY.

WHEN Malaysia’s ambas-
sador to Peru became one
of the victims of a hostage
drama at the Japanese am-
bassador's residence in
Lima, Peru in 1996, the
country anxiously followed
the siege until his release
12 days later. ‘

The diplomatic corps’ im-
agge also changed over-
night. Although career offi-
cers acknowledge that
being taken hostage isn't
usually part of the job de-
scription, neither is it just
about dressing well and
pushing papers around.

“When someone comes in
for hel&) diplomats cannot
say, ' h, 'm sorry. We
don't know what to do
about your problem’,” said
Ahmad Fuzl Abdul Razak,
director-general of the In-
stitute of Diplomacy and
Foreign Relations,

“They should know what
to do whatever the situa-
tion is, from demonstra-
tions outside the embassy,
to the death of a Malaysian
citizen, even marrying cou-
ples,”

As a former ambassador
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himself, Ahmad Fuzi
knows from experience
that overseas duty can
sometimes be awkward.

During his stint in Aus-
tralia some years ago, he
faced demonstrators picket-
ing the High Commission
in protest against the death
penalty Malaysia imposed
on two Australians who
had been caught smuggling
drugs. “You have to be coo
and calm in such a sitna-
tion. - Ideally, a diplomat
should always be cool and
calm,” he said.

The instituite, tucked
awaf in a quiet corner of
Kuala Lumpur, was estab-
lished in 1991, partly to
help officers learn to deal
with this bewildering array
of potential scenarios, )

here was an increasing
need for this kind of train-
ing, particularly from the
Foreign Ministry, but also
from other agencies that
dealt with matters of for-
eign trade, diplomatic and
security policies.

Only five courses were
offered the first year, but

by 1997, they had been ex-’

anded to 69, each with a

uration ranging from half
a day to three months,

The breadth of the
courses is impressive; one
can teach the art of dining
and §rooming, while anoth-

11 train officers on the
finer points of dealing with
a hostage situation (a

- course that was, incidental-

ly, introduced after ambas-
sador Datuk Ahmad Mokh-
tar Selat’s unplanned stay
at the Japanese residence
in Peru).

Lessons in English for di-
plomacy, such as effective
writin% reading and speak-
ing sk lis are available, as
well as courses on French,
Spanish, German and Rus-
sian.

Courses on financial
management and admin-
stration of missions abroad,
media skills, international
negotiations, maritime af-

changing scenarios and
challenges that Malaysian
diplomats face in an in-
creasingly global arena.

“We want to develop a
core of diplomats who are
able to articulate and de-
fend -Malaysia’s national
and international interests
on a global level,” said Ah-
mad I'uzi,

“A good diplomat slfould
also be one who could ‘eat
with a pauper and dine
with a King’, Most of our
students have the potential
to be very good diplomats
— all they lack is experi-
ence,”

Since the institute's es-
tablishment, some 8,000
participants have tni(en
part in its programmes and
courses; including 513 from
69 Asean and other devel-
oping countries.

Along with the rest of the
Government, however, the
institute, which is under
the jurisdietion of the
Prime Minister’s Depart-
ment, faces budget cuts
this year,

Although  some pro-
Frammes may eventually
have to be sacrificed, Ah-
mad Fuzi said he hoped to
find third Earty funding to
minimise the cuts, Sl

For all its work, the insti-
tute has a relatively low
profile and may be known
to the public more for its
gractice of organising talks

y visiting foreign digna-
taries.

Foreign political heavy-
weights such as Sri Lahkan
President Chandrika Ku-
maratunga and her South
African counterpart, Nel-
son Mandela, have graced
these talks, as have the
United Nations secretary-
general Kofi Annan.

As for the future, the in-
stitute is scheduled for a
major infrastructural boost
once it moves to Putrajaya,
the new Federal Govern-
ment seat in Sepang, by the
year 2000.

- “This building we are in

fairs, strategic analysis and''' now'actually belongs to Tn-' "

international  crisis man-.
agement are among''those

in the works. :
“Specially designed
courses on information
technology and diplomacy
and Islam will also be of-
fered, while a research and
publication division will be
established this year to fur-
ther widen our scope of ac-
tivities,” said Ahmad Fuzi.
Constant expansion and

{ updates of the syllabus are
| necessary to reflect the

. tan (the National Institute
;' of 'Public''Adminstration)’

and was originally meant
}:0 be a recreational build-
ng.

‘Once we move to Putra-
jaya, we will be closer to
Wisma Putra as well as oth-
er agencies that we have
dealings with. The facilities
will also be better with a
hostel for 100 students,
room for a larger library
and recreation facilities,”
said Ahmad Fuzi,






